The Detroit Edison Company
2000 2nd Ave., Detroit, MI 48226-1274

On July 19, 1999, we requested from Roy Smith Company an urgent delivery of
CO and Hydrogen gas. You quickly and efficiently filled our order that same day
despite the short notice of our need.

August 25, 1999

Dear Anthony :

This letter was written to acknowledge your and your company's expeditious
response in satisfying our needs. Your quick response was greatly appreciated
by all of us involved in the project.

Your company’s technical support and your continued frequent communication
with me exemplify the high level of service to which Roy Smith Company Iis
committed.

Thank you for your great effort in helping us. | look forward to sharing future
projects with you.

Sincerely,

Don Neff
Senior Engineer
Detroit Edison Co.

Cc: Peter Wong - President Roy Smith Company
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